Electronic Security Technician

Location: Topeka, Overland Park, KS
Employment Type: Full-Time

About Capitol Federal

At Capitol Federal Savings Bank, we are committed to helping individuals, families, and communities
achieve financial success. With a long-standing tradition of integrity, service, and financial stewardship,
we strive to deliver exceptional banking experiences to every customer we serve.

Our team members are the foundation of our success. We believe in fostering a supportive environment
where employees can grow professionally, contribute meaningfully, and build rewarding careers.

Position Summary

The Electronic Security Technician supports the organization’s physical security program by installing,
programming, maintaining, repairing and troubleshooting IP-based electronic security systems in
commercial and financial-services environments. This position is responsible for ensuring reliable
operation, proper configuration, and continued performance of video surveillance, access control,
intrusion detection, alarm monitoring and intercom systems across assigned facilities.

This role serves as a hands-on technical resource for security technology needs, including system
diagnostics, field hardware performance, software programming, device connectivity, preventive
maintenance, and service documentation. The technician is expected to evaluate issues efficiently,
resolve service needs with minimal disruption, and communicate professionally with internal partners,
branch personnel, vendors, and leadership.

The Electronic Security Technician contributes to a safe and secure environment for employees,
customers, facilities and organizational assets by ensuring security systems are maintained in
accordance with internal standards, applicable laws and regulations, manufacturer specifications and
bank policies and procedures. This position requires sound judgment, professionalism, confidentiality,
and a strong commitment to quality, safety, and continuous improvement.

Key Responsibilities

The responsibilities listed below represent the primary duties of this position. Additional duties may be
assigned as needed.

¢ Installation & configuration: Install, program, configure, test and service video surveillance
systems, IP cameras, NVRs, access control hardware, intrusion alarms, intercoms, door
contacts, card readers, request-to-exit devices and related field equipment.

¢ Preventive maintenance: Complete routine inspections, repairs and system health checks to
support reliability, performance and continuity of security operations.



Troubleshooting & repair: Diagnose and resolve issues involving hardware, software, cabling,
network connectivity, power, device communication, programming, camera views, recording
functionality, access permissions and alarm points.

Service response: Respond to service requests in a timely and professional manner, prioritize
work based on operational impact, and take appropriate action to minimize downtime and
disruption.

System updates: Program approved changes such as camera adjustments, door schedules,
access levels, alarm zones, device replacements, user updates, and other security system
modifications.

Technical review: Read and interpret blueprints, wiring diagrams, floor plans, equipment
manuals, technical specifications and manufacturer documentation to support installation and
repair work.

Documentation: Record service activity, system changes, equipment replaced, programming
updates, troubleshooting steps, configuration details, testing results, and follow-up
recommendations.

Inventory & records: Maintain accurate records of equipment, parts, tools, system components,
service tickets and assigned work to support audit readiness and operational continuity.

Coordination: Partner with internal departments, branch personnel, facilities staff, vendors,
contractors and other stakeholders to complete installations, repairs, upgrades and security-
related projects.

Continuous improvement: Monitor system performance and identify opportunities to improve
reliability, standardization, documentation, preventive maintenance practices, and service
response processes.

Safety & compliance: Follow applicable safety procedures, company policies, industry
standards and regulatory requirements while performing installation, maintenance and repair
work.

Confidentiality: Protect sensitive information, including security system data, facility layouts,
camera locations, access control information, alarm details and proprietary materials.

Team support: Participate in proactive team efforts to achieve departmental and company goals
through knowledge-sharing, project support, and a professional service-focused approach.

Reporting: Report unsafe conditions, equipment concerns, security vulnerabilities, system
deficiencies or policy issues to the appropriate supervisor, Human Resources or designated
management contact.

Other duties: Perform additional duties, projects, and responsibilities assigned by management.



Required Qualifications

¢ Minimum of 3-5 years of experience in the installation, programming, service and troubleshooting
of electronic security systems in commercial, institutional or similar professional environments.

¢ Demonstrated experience with IP-based video surveillance, access control systems, intrusion
detection, intercoms, low-voltage wiring, device testing and system programming is preferred
o Working knowledge of network-connected devices, basic IP addressing, device communication,

cabling practices, power supplies, relays, door hardware and field-level troubleshooting is also
preferred.

Core Competencies
Successful candidates typically demonstrate the following competencies:

e Communication Skills

e Integrity and Professionalism
e Problem Solving

e Attention to Detail

e Team Collaboration

¢ Unconditional Ethics

Why Join Capitol Federal?
Capitol Federal offers employees a supportive workplace and opportunities for career growth.
Benefits may include:

e Competitive compensation

¢ Retirement and savings plans

e Flexible Spending Accounts

¢ Paid time off and holidays

¢ Employee Assistance Program

¢ Health, Dental, Life and Disability coverage
e Parental Leave

e Professional development opportunities

e Career Advancement Pathways

Ready to Make an Impact?

Put your technical skills to work where reliability and security truly matter. As an Electronic Security
Technician, you’ll troubleshoot complex systems, solve real-world challenges, and help ensure our video
surveillance, access control, intrusion detection, alarm, and intercom systems perform when they’re
needed most. If you enjoy hands-on technology, problem-solving, and making a visible difference, we’d
love to have you on our team. Apply and explore a career with Capitol Federal at
www.capfed.com/about-capfed/careers
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