BUILD YOUR CAREER WITH ASTRA BANK

RETAIL MANAGER
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Lead a team. Grow relationships. Make an impact.

Bring your banking experience—or your leadership, customer service, sales, retail, hospitality, or
operations skills—to a role where you can help customers and employees succeed.

Why You'll Love This Opportunity

e Lead, coach, and develop a team of Personal Bankers

e Build trusted relationships with customers and the local community

e Support branch operations, service quality, and policy compliance

e Partner with market leadership to identify opportunities for growth

e Help your team adapt, improve, and deliver an exceptional customer experience

Your Experience Can Transfer

You may be a great fit if you have experience in:
Banking or financial services e Retail or hospitality leadership ® Customer service e Sales and relationship
building ® Team supervision ® Coaching and training ® Operations or compliance

What You Bring

e Integrity, sound judgment, and a lead-by-example mindset

e Atalent for coaching, motivating, and organizing a team

e Strong communication and relationship-building skills

e Comfort learning technology and adapting to change

e High school diploma or GED

e Approximately two years of Personal Banker experience is preferred—not required for candidates with
strong transferable leadership skills

READY TO TAKE THE NEXT STEP?

Full-time Retail Manager ¢ Monday-Friday

Apply today at www.astra.bank/careers

At Astra Bank we are committed to creating a diverse and inclusive work environment. We believe in providing equal opportunities to all
employees and applicants for employment without regard to race, color, religion, gender, sexual orientation, gender identity, national
origin, age, disability, veteran status, or any other characteristic protected by law. We are dedicated to fostering an environment where
everyone feels respected, valued, and empowered to contribute to our success.

Astra Bank is an Equal Opportunity Employer. This flyer summarizes the general nature of the position and does not list every duty,
responsibility, or qualification.
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