
  

NOW HIRING FOR A 
Senior Innovation Officer 

The Senior Innovation Officer (SIO) provides strategic technology leadership for the business lines, playing an 
integral role in the growth and development of the Bank through the digital delivery of exceptional customer 
experiences. SIO is responsible for leading and coordinating bank initiatives to ensure corporate objectives' 
successful completion and compliance. In addition, the SIO must be able to identify investment opportunities, 
introduce innovation and become a trusted advisor to other Leaders across the Bank. SIO will also work closely 
with the Bank's vendor partners to ensure a consistent approach to banking technology.  

 Primary Roles and Responsibilities 
 Develop and execute a multi-year technology strategy supporting the full range of business services, encompassing 

digital consumer and commercial banking 
 Manage the innovation process inside the Bank that identifies strategies, business opportunities, and new 

technologies and then develops new capabilities and architectures with partners, new business models, and new 
industry structures to serve those opportunities 

 Work closely with members of Leadership, Retail, Lending, Executive Digital, IT, Compliance, and Project 
Management teams to ensure that strategies meet the needs of the business's long-term strategy, building on 
digital delivery of consumer and commercial banking services 

 Communicate closely with IT, e-Banking, Marketing, and Operations to co-develop and implement the foundation 
building blocks for customer experience solutions and other processes as assigned 

 Build and foster relationships with individuals at all levels, including Senior and Executive management 
 Exhibit strong leadership skills, with the ability to track, monitor, and drive strategic initiatives to completion. 
 Uses critical thinking and problem-solving, creativity and innovation, communication, and collaboration with the 

ability to lead strategically 
 Ability to decipher what is needed, build consensus and achieve goals through influence. 
 Motivated and organized self-starter with strong attention to detail and the ability to manage multiple priorities 
 Manage activities and tasks to drive projects to completion and meet project objectives. 
 Provide day-to-day oversight of resources, communicate team member assignments and provide feedback. 
 Monitor and escalates risks and issues as appropriate: Maintain compliance with all regulatory requirements 
 Maintain the highest level of discretion on both internal and external confidential matters 
 Displays the ability to remain adaptable and resilient to all situations with an optimistic outlook aligned with our 

culture and Core Values 
 Participate in IT Steering Committee and periodic Leadership Committee meetings 
 May be assigned large and more complex strategic corporate projects that are critical to the Bank's operation and 

involve multiple departments 
 Perform all other duties as assigned 

 Qualifications: 
 Combination of education and work experience 
 Excellent verbal and written communication skills to effectively and professionally communicate at all 

levels of the organization 
 High level of accuracy, attention to detail, multi-tasking, follow-through, and time management skills 
 Ability to work independently with limited supervision 
 Good personal computing skills, including MS Word, Excel, and PowerPoint 

 

 
To apply online: www.fnbhutch.bank/careers-at-the-first/ 

1 N. Main St, Hutchinson, KS 67501 


