
 
Community National Bank / VisionBank - JOB POSTING 

 
JOB TITLE: Retail Banking Officer 
 
EXEMPTION STATUS:  Exempt 
 
LOCATION:  Seneca, KS or Topeka, KS  
 
 
JOB SUMMARY 
 
The Retail Banking Officer will plan, lead, direct, and develop Retail services for all bank locations.  
Position focuses in developing/implementing/selling retail financial products, supporting customer 
needs/requests and ensuring outstanding customer service philosophies are carried out in all locations.  
Position supervises Retail team leaders and will provide supervision and oversight of the Retail team 
bank wide.  Position emphasis on building and enhancing customer relationships through proactive and 
direct contact. 
 
DUTIES 

 Maintains overall responsibility for all aspects of the bank’s retail network, including the 
implementation of strategies and establishment of goals to achieve growth, profit, operational 
efficiency, and customer service objectives. 

 Responsible for delivering training, coaching, developing and inspiring staff to maximize their 
potential, focusing high attention to career development by providing leadership to the Retail 
Team and creating customer service professionals.  Conducts reviews, recommends promotions 
and salary recommendations, provides training and development, career path opportunities, 
participates in hiring/selection, and overall performance management.   

 Develops and maintains a concierge level of assisting customer in opening new accounts, adding 
services, and adding new products to meet the needs of our customers and potential customers. 

 Collaborates with coworkers, department leads and marketing manager in developing, 
implementing, and marketing new products and in making product and marketing strategy 
modifications. 

 Develops and maintains relationships with industry groups and organizations to stay abreast of 
changes in federal and state banking regulations and ensures that changes are implemented in a 
timely fashion. 

 Leads the Retail Team in the implementation of system changes to support new products, 
ensures system integrity and recommends program changes to more efficiently and effectively 
support products and services offered. 

 Develops, recommends, and implements business plans, operational procedures and system 
utilization that support the division’s long-term strategic objectives and vision. 

 Participates in community organizations and events to enhance the images and reputation of the 
financial institution in the communities it serves or plans to serve. 

 Participates in and encourages lending activities directly. 
 Treats people with respect; keeps commitments; Inspires the trust of others; works ethically and 

with integrity; upholds organizational values; and accepts responsibility for own actions. 
 Builds a diverse workforce. 



 Assures compliance with all Bank policies, procedures and processes, and all applicable state 
and federal laws, rules, and regulations, and adheres to Bank Secrecy Act (BSA) responsibilities 
that are specific to position. 

 Supports bank’s goals and values; and benefits the Bank through outside activities. 
 Completes special projects and other tasks as assigned. 
 Other duties as assigned. 

 

JOB REQUIREMENTS: 

 Bachelor’s degree in Business Administration, or related field or equivalent experience required. 
 6+ years of banking and management or related experience required, with a minimum 3 years’ 

customer service management. 
 Exhibits high enthusiasm and positivity with every customer and staff interaction 
 Excellent verbal and written communication skills 
 Excellent interpersonal and conflict resolution skills 
 Excellent organizational and attention to detail 
 Strong administrative skills with effectiveness in developing tasks and managing resources to 

achieve targets/goals. 
 
 

Competitive salary and benefit package! 
 
 
To apply, please submit resume to:  hteufel@visionbanking.bank 
 
 
Equal Opportunity Employer 


