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Title  Mortgage Loan Officer (MLO) 
 

Position Summary 

The Mortgage Loan Officer (MLO) proactively solicits new residential mortgage business and sells CFNB mortgage 

products to meet established loan quality and production goals. 
 

MLOs continually identify, develop, and maintain a quality network of business relationships that serves as a recurring 

source of referrals for new mortgage lending opportunities. An MLOs network may consist of real estate professionals, 

builders, professional, and personal contacts, as well as other valuable referral sources, and is enhanced by the mortgage 

loan officer’s regular participation in business related development opportunities & community efforts. 
 

The MLO responds to customer inquiries and referrals that are generated from both their own contacts and from other 

CFNB business channels. The MLO conducts interviews with prospective borrowers in order to analyze financial and 

credit data, determine customer financing objectives, advise customers of product/pricing policies and guidelines, and 

gather any additional required information. The MLO ensures exceptional customer service by maintaining thorough 

knowledge of lending programs, policies, procedures, regulatory requirements, demonstrating a commitment to 

professional ethics, complying with all Federal and State compliance policies, and adhering to HMDA requirements. 
 

Key Duties & Responsibilities 

 Source and develop loans for all aspects of our market, including but not limited to: HELOC, residential real 

estate, and new construction. 

 Analyze applicants’ financial status, credit, and property evaluations to determine feasibility of granting loans. 

 Work with loan team to ensure all pertinent account documentation is complete and accurate, and all collateral 

has been properly secured. 

 Negotiate terms, structure loan financing based on risk considerations, and present credits for approval to 

appropriate levels of authority with the bank in accordance with bank procedures. 

 Complete necessary credit investigations on each loan application as appropriate for keeping credit files current 

for the duration of the loan. 

 Analyze potential loan markets and develop referral networks to locate prospects for loans. 

 Prepare reports to send to customers whose accounts are delinquent, and forward irreconcilable accounts for 

collector action. 

 Support the bank’s strong relationship banking culture through on-going customer contact, quality customer 

service, and superior product knowledge. 

 Build and maintain positive relations with business referral sources, customers, potential customers, and co-

workers. 
 

WE OFFER:  

* Excellent Compensation *Competitive benefits package *50 State Lending Program 

*No State Licensing *In-house Underwriting & Processing *Competitive Interest Rates 

*Conventional, VA, FHA, USDA, HELOC, and Jumbo Product Availability 

 

If you want the opportunity to work in a professional environment with a team of dedicated bankers and a competitive 

compensation package, please send your cover letter, resume, and application to the HR Department at 

hr@cfnb.bank. Our application and full job description are available online at https://www.cfnb.bank/find-a-job.cfm.  
 

Education & Experience 

Bachelor’s degree in Finance, Business, Economics, or related field preferred. 

High school diploma or GED equivalent required. 

2-5 years of real estate lending experience preferred.   

Our people make the difference, 

and we put relationships first. 


