JOB POSTING
Full-Time Retail Banker | Wichita, KS
SCHEDULE:
9:30 a.m. to 6 p.m., Monday through Friday
Saturday rotation
REPORTS TO: Retail Manager

At KS StateBank, our team is focused on creating positive experiences for our clients through providing incomparable
knowledge, outstanding solutions, and exemplary service. From our Retail team to our Lending teams, we want people
who can comfortably interact with clients, no matter how they access our products and services – in person, on the phone,
or even online.
We’re always on the lookout for people that can embrace the ever-changing world of banking in a dynamic, collaborative,
and innovative way. Retail Bankers are the face of the Bank to our clients, while also acting as the front line of customer
service and bank security. They are responsible for creating a positive and memorable client experience through building
quality relationships, being knowledgeable about products and services, while working together as a team to create
unique solutions that make banking valuable for our clients.

JOB DESCRIPTION
The Retail Banker is accountable for creating a positive and memorable client experience. You must have knowledge
of and be skilled at demonstrating KS StateBank’s Service Standards. You have the ability to perform maintenance on
accounts and consistently deliver value-added services by effectively identifying appropriate solutions for clients. This
position requires a dedication to developing lasting client relationships and discovering opportunities for new business.
As a Retail Banker, you will provide services to clients including processing and verifying transactions and performing
account maintenance. Responsibilities include ensuring clients’ requests and questions are promptly resolved as well as
cross-selling bank products and services. Essential abilities include: attention to detail; ability to talk to people; curiosity;
initiative; and quick adaptation to technological programs and devices.
This position will be evaluated by your Retail Manager based on specific measurements and you must be able to
demonstrate essential functions. Required training will occur regularly, both in-classroom and online.

Employee benefits include 401k, health, dental and vision insurance and paid time off.
View the full job description and apply at ksstate.bank/careers.
No phone calls or fax submissions please. EOE

